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Incoming call detected 



If CLID=RDN 

Caller ID equals Redirect Number 



Unknown 
Caller ID/ 



Ring No Answer, RDN Routes call 



Incoming Caller Call Flow- 



>401 



Gef Name, Number, 



403 
404. 
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# 
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f ' ^ 

Go to 




Go to 501 


/ 


402 




.Figure 5 j 



\ Name selected 



Number selected 



"You have reached the 
Mailbox of 
youhavereached. wav 



1 



408 



"You have reached <lnsert Subscriber 
Number>" youhavereached. wav 



Play Number 



409 



Play Number 



405 



400 



"Record your message or send a fax at the 
tone, Press * to access your mailbox." 
recordmsg.wav 



406 



Record Message 



T 



402 



Goto 
501 

Fig. 5 



Fig. 4 



51410-P028US-10107146 
5/7 



Fig. 5 

No reply^ 



"Enter your 4 digit 
PIN now." 
enterpin.wav 



Go to 
Goodbye 



.502 

Valid PIN 



501 



500 



.Invalid PIN ,503 



"The PIN you have entered is not 
recognized, \nvalidpin.wav 
Please reenter your PIN now." 
t jjleasereentpin.wav 



"You have" youhave.wav 



System Hangs up after N attempts 



Play number of new voice mails. None, one, two,. 



new voice message or new voice messages 
newvoicemsg. wav newvoicemsgs. wav 



Play number of new emails. 



"new email" or "new emails" newemail.wav 
newemails.wav 



Play number of new faxes. 



"new fax" or "new faxes" newfax.wav newfaxes.wav 



"To listen to your voicemail messages press 1." (If no voice mail, 
skip to next prompt.) "To send a message press 2." Iistensend.wav 



504 

S 505 

'506 
S 507 
S 508 

^509 
"510 



511 



"To listen to email press 4." (If no e-mail, skip to next prompt) 
listenern.wav 



"To manage your faxes press 5." (If no faxes, skip to next prompt.) 
mngfax.wav 



"To access your calendar, press 6." toaccesscalendar.wav 



"To access your address book press 7." addbook.wav 



"To change folders press 8." chngfolders.wav 



"To change your mailbox feature press 0." chngmbfeat.wav 



> 512 
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600 Pl a y "First new message" firstnewmsg.wav or 
"Next new message" nextnewmsg.wav . 



601 



"sent" sent.wav 



602 



Play Date in Format Day of week, 
Month, Day of Month or today or 
yesterday 



"at" atwav 



604 



603 



Play Time in Format: Time, AM or PM 



Play Message 



606 



To replay this message press 1." 
torep\ayp1.wav 



"To save press 2. To delete press 3." 
tosavedel .wav 



"To replay envelope information press 5." 
torepenvinfo.wav 



"To forward or reply press 9." 
toforwardorreply. wa v 

"To skip press #." toskip.wav 

"To return to the previous menu press 
toreturn.wav 



605 



Fig. 6 
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700 



Play "First new email" firstnewem.wav or 
"Next new email" nextnewem.wav . 



701 



"sent" sentwav 



702 



Play Date in Format: Day of week, 
Month, Day of Month or today or 
yesterday 



703 



"at" atwav 



704 



Play Time in Format: Time, AM or PM 



705 



"from" from.wav 



706 



TTS Play from address 



"subject" subject.wav 



TTS Play subject 



707 



708 



709 



"To listen to this message press 1. tolistenmsgp1.wav 
To mark as read press 2. To delete press 3. 
tomarkasteaddel .wav To replay envelope ibformation 
press 5. torepenvinfo.wav To forward or reply press 
9. To skip press #. toforwardorreply.wav To return to 
the previous menu press * " toreturn.wav 



710 



TTS Play Body 



711 



Fig. 7 



